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XXXNEW BRITAIN CHAMBER OF COMMERCE

This page appears monthly in partnership between the 
New Britain Herald and the New Britain Chamber of Commerce. 
For advertising information, call (860) 225-4601.
For more information on the New Britain Chamber of Commerce, 
please contact the Chamber office at 185 Main Street, 
Suite 423 or call (860) 229-1665.

Hartford 
Square 

aSSociateS

office Space
available

call
(860) 505-8228

063680

22 CHAMBERLAIN HWY.
KENSINGTON

860-829-2123

M&M Discount
Wines & Liquors

69088

1492 Berlin Turnpike
Berlin, CT

P: 860.357.5513
F: 860.357.5553

www.MidstateAirCompressor.com

Sales • Service • Parts
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Sales • Service • Parts

MidState
Air Compressor

50 Pulaski St., New Britain
860-229-0336

7 day
a week 

therapy
★★

★★★
Five-star 
Facility

Short term rehabilitation 
and long term Care
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1Monsignor 
Bojnowski ManorProNaturalPhysicians.com

120 Webster Square Rd.
Berlin, Connecticut 06037

P: 860-829-0707 
F: 860-829-0606

ProBuilt
Building&Remodeling,llc

ProBuilt.
Built correct 

and you
save $$$$

General Contractor specializing in 
residential & commercial projects.

860.357.2346
probuilt-remodeling.com
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New Britain
Symphony Orchestra

Celebrating its 69th season

www.newbritainsymphony.org

Paul A. Shaker
Funeral Home LLC

“Creator of Meaningful Memories”

shakerfuneralhome.com
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764 Farmington Ave.
New Britain CT
860-229-9006
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764 Farmington Ave.

Serving all Faiths

Si, Parla Italiano

Portofino’s
RISTORANTE

ITALIAN

KENSINGTON
860-826-6374

Open 7 days a week • Lunch & Dinner

Dine inor
Take out
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#CrankItUp

New eNglaNd’s 
Fastest growiNg

rock statioN

Mr. Joseph’s
272 West Main st.

new britain • 860-233-8285
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WORLD HAIR CHAMPIONS

In Business Since 1960

H a i r  S a l o n  &  S pa

Fire & Water - Cleanup & Restoration™           SERVPRO® 
Middletown ~ New Britain

362 Industrial Park Rd. Suite 3
Middletown, CT 06457

Office:	 860.826.5169
Office:	 860.632.2775
Fax:	 860.632.8920
office@Servpro-middletown.com

24-Hour Emergency Service
Independently Owned and Operated

Like it never even happened.®

WATER FIRE
MOLD

REMEDIATION

SOOT
COMMERCIAL

SERVICES

Like it never even happened. ®
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Servpro restores property with personal touch
By CHARLES PAULLIN
@CPAULLINNBH

Whether it’s damage 

from a fire or flooding in a 
basement, ServPro of Mid-
dletown and New Britain 
is the restoration cleaning 
company that goes above 
and beyond to provide a 
personal touch.

“To be able to go out 
there and tell people, ‘You 
have me, I’m going to get 
you through the process,’ 
it’s very rewarding,” said 
Marie Leavitt, accounts liai-
son at Servpro. “We’re very 
personal.”

The top disaster cleanup 
services the house restora-
tion company provides are 
water damage restoration, 
sewage cleanup, biohazard 
cleanup, carpet and uphol-
stery cleaning, mold reme-
diation/mitigation and fire/
smoke damage restoration. 

The business is owned 
by Gary Edwards, who 
had a background in real 
estate before responding to 
an advertisement several 
years ago to take owner-
ship of the 362 Industrial 
Park Road, Middletown, 
shop.

Evidence of the locally 

owned restoration com-
pany’s work was on display 
when Margaret Ashby’s 
house was damaged by fire 
in 2014 and the Cromwell 
resident lost everything, 
including her four dogs.

Servpro personnel found 
a cat, Mikala, while they 
were cleaning the home, 
and got help for the rebuild-
ing of the home from 
Lowe’s, donations from 
Habitat for Humanity and 
Bob’s Furniture — all at no 
cost to Ashby, Leavitt said.

“We’re about the people, 
and the profit after,” said 

Leavitt.
Another way the busi-

ness distinguishes itself is 
with the Emergency READY 
profile.

The free service keeps a 
record of an individual’s res-
idence or business owner’s 
main documents pertaining 
to their building and impor-
tant contact information, 
which helps Servpro imme-
diately help.

“To be prepared is the 
key,” said Leavitt. The firm 
is available 24/7, she 
added.

The firm is Institute of 

Inspection, Cleaning and 
Restoration-certified, with 
several restoration and 
cleaning technicians who 
use constantly updated 
equipment. 

The firm uses green and 
safe products in schools, 
nursing homes and for 
anyone with severe health 
issues.

Involved with the com-
munity, the company helps 
local organizations with 
donations and event atten-
dance, such as ones for 
MARC Community Resourc-
es and the Middletown Fire 
Department and a gala that 
raised money for the well-
being of animals.

Leavitt said the goal of 
the firm is to continue build-
ing on its relationships with 
the community and insur-
ance companies involved 
with house restoration 
projects.

“To be able to grow those 
solid relationships is two-
fold,” she said, explaining 
it helps Servpro’s busi-
ness and those needing 
Servpro’s services.

Servpro can be reached 
at 860-826-5169.

Wesley Bunnell | Staff
From left: Servpro owner Gary Edwards, estimator and social 
media manager Quanisha Turner, accounts liaison Marie 
Leavitt and general manager Alfred Conroy.


